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Freight Routing Guidelines  (Inbound and Outbound freight at CE Foc Cost)
If additional clarification is required, please call the Traffic Manager at 616.975.4715

SHIPMENT TYPE:  SMALL PACKAGE (Letters & Boxes) Contact Name Email Phone Number

QUALIFICATIONS:
∗ Letters 
∗ Boxes only - No Pallets
∗ Less than 1/2 skid
∗ If shipping collect,  contact your buyer for account number

PREFERED PROVIDERS:
∗ FEDEX Customer Service fedex.com online 800-GO-FEDEX
∗ Ship Ground services
∗ Ship Express services
∗ Priority Services  (Packages must follow premium freight approval process)

SHIPMENT TYPE: LTL (Less than truckload - (Less than 12ft) 
QUALIFICATIONS:

∗ Product must be on skids
∗ Less than 12 ft. of trailer space
∗ Packing list must note whether freight is  Pre-Paid or Collect 
∗ Use Carrier links to determine transit times, All Products must arrive On date the scheduled order shows

Please understand the transit times when scheduling your order to ship
PREFERED PROVIDERS:

∗ CH Robinson Carly or Sydney cascadeCHR@chrobinson.com 616-940-1200
∗ FedEx Freight Customer Service fedexfreight.com 866-393-4585

SHIPMENT TYPE: Consolidator (12ft-25ft of product) 
QUALIFICATIONS:

∗ Product must be on skids
∗ Trailer space between 12 ft. - 25ft of product
∗ Requestor must provide Shipment dimensions and weight with pick up request
∗ Email for freight quote 

PREFERED PROVIDERS:
∗ CH Robinson Carly or Sydney CascadeCHR@chrobinson.com 616-954-1304
∗ Fort Freight Customer Service cascade@fortfreight.com 231 246-7568
∗ Surus Customer Service Cascadeng@surusllc.com 616.466.5959 

SHIPMENT TYPE:  Truckload (Max weight of 44,000 lbs.)
QUALIFICATIONS:

∗ Product must be on skids
∗ Trailer space 26ft or more of product (1/2 the truck full or greater)
∗ Max weight of 44,00 lbs.
∗ Email for freight quote 

Grand Rapids Campus - Inbound and Outbound CH Robinson Carly or Sydney CascadeCHR@chrobinson.com 616-954-1304
Surus Customer Service Cascadeng@surusllc.com 616.466.5959 
Fort Freight Customer Service cascade@fortfreight.com 231 246-7568

SHIPMENT TYPE:  Intermodal (Max weight of 44,000 lbs.)
QUALIFICATIONS:

∗ Product must be on skids
∗ Trailer space 26ft or more of product
∗ max weight of 44,00 lbs.
∗ Email for freight quote 

PREFERED PROVIDERS:
∗ LaserNet Customer Service grandrapids@lsnet.com 616-453-1144
∗ Fort Freight Customer Service cascade@fortfreight.com 231 246-7568
∗ Surus Customer Service Cascadeng@surusllc.com 616.466.5959 
∗ CH Robinson Carly Wisneski CascadeCHR@chrobinson.com 616-954-1304

SHIPMENT TYPE:       Bulk 
QUALIFICATIONS:

∗ Raw materials such as resin. Must be planned with delivering facility

as product will be delivered into available silo
∗ 50,000 max weight of  lbs.
∗ Material Data Sheet required prior to quoting
∗ Email for freight quote 

PREFERED PROVIDERS:
∗ NDB Kyle or dispatch dispatch@nordry.com 989-386-2389

SHIPMENT TYPE:       Expedite   (Need approval if our cost)
QUALIFICATIONS:

∗ Approval for expedited freight must be given in advance of shipment
∗ Max weight of 44,00 lbs.
∗ Email for expedite quote 
∗ Requestor must know delivery date needed to get quote
∗ Requestor must provide Shipment dimensions and weight with pick up request

PREFERED PROVIDERS:
∗ Surus Customer Service Cascadeng@surusllc.com 616.466.5959 
∗ CH Robinson Chad Hiller CascadeCHR@chrobinson.com 616-940-1217
∗ Fort Freight Customer Service cascade@fortfreight.com 231 246-7568

SHIPMENT TYPE:       Flatbed
QUALIFICATIONS:

∗ Use this mode if product cannot ship in 53' dry van
∗ Requestor must provide Shipment dimensions and weight with pick up request
∗ Must identify if the shipment requires tarps/special handling
∗ Product must be loaded and unloaded from the side of flatbed (Cannot be dock loaded)
∗ Seasonal Road restrictions may dictate equipment required in quote
∗ Email for freight quote 

PREFERED PROVIDERS:
∗ Surus Customer Service Cascadeng@surusllc.com 616.466.5959 
∗ CH Robinson Carly Wisneski cktech@chrobinson.com 616-954-1304
∗ Fort Freight Customer Service cascade@fortfreight.com 231 246-7568

HAZ-MAT CARRIERS
∗ CH Robinson Chad Hiller CascadeCHR@chrobinson.com 616-940-1217
∗ FED EX Customer Service fedexfreight.com 866-393-4585
∗ ABF Customer Service customerservice@arcb.com 616.791.9455  

CUSTOMS BROKER
∗ FED EX TRADE NETWORK Rodney Lee rodney.lee@fedex.com 616-460-4868
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